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Privacy Policy of LMG Insurance Public Company

For Business Partners, Agents and Brokers of Non-Life Insurance

LMG Insurance Public Company Limited (the "Company") and its affiliates or group
companies (Group Company) (collectively referred to as "we", "us", "our") are fully aware of
our rights and responsibilities regarding the privacy and personal data protection. Therefore,
we have established this Privacy Policy ("Policy") to provide details on the processing of

personal data in accordance with the Personal Data Protection Act B.E. 2562 ("PDPA")."
1. Definitions

“Personal Data” refers to information relating to an individual that enables the direct or
indirect identification of such person, but excluding data concerning deceased persons
in particular.

"Sensitive Data" refers to information as specified in Section 26 of the Personal Data
Protection Act B.E. 2562 and its subsequent amendments in accordance with periodic
changes in laws, regulations, and other enforceable rules, including personal data
concerning racial or ethnic origin, political opinions, religious or philosophical beliefs,
sexual behaviors, criminal records, health data, disabilities, trade union membership,
genetic data, biometric data, or any other data impacting the data subject in a similar
manner.

"Processing" refers to any operation or set of operations performed on personal data,
whether by automated means or not, including but not limited to the collection,
recording, organization, structuring, storage, adaptation or alteration, retrieval,
consultation, use, disclosure (by transmission, transfer, dissemination, or making
available in any other way), alignment, combination, blocking, or restriction, erasure, or
destruction.

"The Personal Data Protection Act" refers to the Personal Data Protection Act B.E. 2562,
including subordinate legislation, regulations, or guidelines authorized by the Personal
Data Protection Act for enforcement purposes, as well as periodic amendments and
other laws related to the protection of personal data issued by other regulatory bodies
in Thailand.

“The Committee” refers to the Personal Data Protection Committee.

2. The Personal Data will be collected by the Company
The personal data that the Company may collect including as the following:
2.1 In cases where the data subject acts on their own behalf,

1) Personal data that may identify individuals, such as full name, registered address,
current address, home or mobile phone numbers, or other contact details, gender,
nationality, marital status, date of birth, passport/ID card number,
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2) Information regarding qualifications and work history, such as educational
qualifications from schools or universities, including certificates and references
from educational institutions,

3) Information related to job applications, such as personal history, job interview
details, and various supporting documents or references,

4) Basic employment details, such as workplace details, license numbers, insurance
agent/ broker details, details of parent organizations, position, chain of command,
and terms and conditions of being a non-life insurance agent/broker,

5) Work performance history, including job performance evaluations, awards
received, complaint records, investigation records, suspension from insurance
agent/broker duties, and disciplinary actions, including risk assessments and
evaluations,

6) Information regarding benefits and compensation, such as details about
severance pay and/or other benefits received, bank account details.

7) Record of bankruptcy, money laundering, or financial support provided to
offenders.

The aforementioned personal data is necessary for entering into a contract with the
Company. If the data subject does not provide such personal data, the Company will not
be able to proceed and entering into a contract.

2.2 In cases where the data subject acts on behalf of or as a legal entity of the data
subject.

2.3 In cases where our contracting party is a juristic person, the Company may process
the personal data of the data subject when the data subject acts as an employee,
contractor, or authorized representative of such juristic person.

1) Information that identifies individuals, such as name, address according to the
household registration, current address, home or mobile phone number, email,
passport number, or national ID card number,

2) Your information as it appears in company certificates, shareholder lists, or
documents related to other legal entities that contain personal data of the data
subject,

3) Record of bankruptcy, money laundering, or financial support provided to
offenders,

4) Any other information requested by our legal entities of the data subject or by the
data subject themselves for use in entering into service contracts or other related
operations as notified or requested by the Company.
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In this regard, if the data subject engages in activities related to insurance sales or acts
as an insurance agent on behalf of others, the Company will process their personal data
as detailed in No. 2.1.

In addition to the personal data specified above, the Company may process sensitive
personal data of the data subject, such as criminal records, to conduct checks for
entering into contracts with the company, for example, to prevent and combat money
laundering and provide support to offenders. The sensitive personal data mentioned
above is necessary for entering into contracts with the Company. If the data subject
does not provide such personal data, the Company will not be able to proceed and
entering into contracts with them.

In cases where the data subject provides personal data about other individuals to the
Company, the data subject acknowledges and certifies that they have provided a copy
of this policy to those individuals, and they have obtained consent from those individuals
for disclosing their information to the Company.

3. How do we collect personal data?

Generally, the Company collects personal data directly from the data subject, unless in
some cases where the Company may collect personal data from other individuals
recommended by the data subject, from public sources, business-related sources of the
data subject, or commercial sources.

4. Purpose of processing personal data

1) The Company proceeds personal data of the data subject for the purpose of
entering into a contract with the data subject and for performing obligations
under the contract that the Company enter into with the data subject.

2) For the purpose of verifying and confirming the identity of the data subject.

3) For conducting background checks before and during the contract period, and
there may be checks on these details during the contract term.

4) In cases where you act as a Non-life insurance agent or broker, your personal
data will be used for purposes related to managing Non-life insurance agency or
brokerage business, including but not limited to workforce planning,
compensation, incentive compensation calculations, offers, rewards, job
performance evaluations, internal reporting or auditing, data analysis, sales
competitions, communications, announcements, surveys, statistics, checking
complaints and inappropriate behavior issues, or as part of disciplinary
processes, legal data checks, work capabilities, government requests for
information, and for conducting group company operations, including but not
limited to maintaining records of insurance agents, insurance policies,
inspections, references, and histories by any member of the group or other
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5)

6)
7)

8)

9)

10)
11)

12)
13)

14)

15)

16)

17)

persons, avoiding conflicts of interest or benefits avoidance trends, and checks
by any member of the group. Additionally, your personal data may be used to
comply with applicable laws and regulations and the requirements of regulatory
agencies both within and outside your country, as the case may be.

For compliance with laws, including but not limited to announcements,
regulations, and orders by legal authorities and government officials such as the
Office of the Insurance Commission (OIC) and committees.

For collecting statistics or for use in accounting purposes.

Compliance with data disclosure requirements of laws, regulations, or codes of
practice in countries or jurisdictions that bind Liberty Mutual Group of Companies,
its parent companies, and its affiliates.

Compliance with lawful requests or orders from courts and regulatory authorities,
including but not limited to the Office of the Insurance Commission, auditors, the
Personal Data Protection Commission, the Anti-Money Laundering Office (AMLO),
government agencies, organizations, or entities associated with the government
that bind the Liberty Mutual Group of Companies.

To allow the transferee of the company's rights (whether already transferred or
proposed to be transferred) to assess the transaction related to the work to be
assigned.

To conduct identity verification and/or credit analysis and/or debt collection.

For the management of information technology and business operations, and to
maintain our information technology security.

To establish, exercise, or defend the company's rights.

To detect and investigate illegal activities, including fraud, money laundering, or
terrorist financing, whether or not such detection and investigation is related to
the company's insurance applications or policies.

For the company's communication and business operations throughout the
period of time that the company has a relationship with the data subject.

To support the supervision and promotion of the insurance business in
accordance with the Insurance Commission Act and the Office of the Insurance
Commission's Disaster Insurance Act, and in accordance with the Office of the
Insurance Commission's Personal Data Protection Policy, which can be viewed
on the website (https://www.oic.or.th).

To facilitate the service providers hired by the Company to carry out any activities
related to the above objectives, whether such services are related to the
Company's internal operations or may be directly related to the data subject.

To provide external services and other services related to the Company's
business operations.
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18)

Any other purpose not specified in this Personal Data Protection Policy, which, if
the Company processes such personal data, the Company will do so in
accordance with the Personal Data Protection Act. In some cases, the Company
may seek additional consent from the data subject.

5. Who are the parties that may receive personal data from the company?

The Company may disclose and/or transfer personal data of the data subject to the
following parties, who may be located in Thailand or outside Thailand.

1)
2)
3)

4)

5)

6)

7)

8)

9)

Any member of the group of companies.
Representatives/ Non-life insurance agents of the company.

Consultants or experts, whether internal or external, such as legal consultants,
auditors, or other advisory roles.

Service providers or representatives of service providers (including
subcontractors) of the company, such as payment services, technology services,
cloud services, contractor management services, storage and document
management services, document scanning services, postal services, printing
services, courier services, data analysis services, marketing services, research
services, or other services related to the company's business operations.

Organizations related to insurance, such as the Office of the Insurance
Commission (OIC), the Thai General Insurance Association, or the Federation of
Thai Industries.

Any individuals under an obligation to disclose information under any laws
binding the Company, or affiliated companies within the Liberty Mutual Group of
Companies, for compliance purposes under regulations, rules, or guidelines
issued by governmental agencies, regulatory bodies, or other agencies that the
company or affiliated companies are obligated to comply with.

Law enforcement agencies, established committees under the law, government
regulatory agencies, agencies responsible for dispute resolution, or any other
individuals within the country that the company or affiliated companies must
disclose information to, either (a) in accordance with legal obligations and/or
regulatory duties in Thailand, which may include government agencies in the
country where the group of companies is located, or (b) pursuant to agreements
or policies between the group of companies and the government, regulatory
agencies, or other related individuals.

Parties entering into or intending to enter into transactions with the company,
where personal data may be part of a purchase or sale transaction or part of a
business offer to buy or sell the company (if applicable).

Any other individuals to whom you have expressly given consent to achieve the
purposes stated above.
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6. Transferring personal data to a foreign country

The Company may disclose, send, or transfer personal data to Liberty Mutual Group
affiliates, service providers, or third parties for the purposes described above. Some of
these affiliates, service providers, and third parties may be located in other countries
and may not be subject to Thai law. By consenting to the collection, compilation, use,
and/or disclosure of their personal data with the Company, the data subject agrees to
the collection, use, processing, and transfer of such personal data in accordance with
our Privacy Policy to the United States (where the company's headquarters is located)
or other countries. The Company will take all reasonable steps to ensure that personal
data is treated securely and in accordance with our Privacy Policy.

However, in the event that personal data is disclosed or accessed by a person outside
of Thailand as described above, the personal data may not be protected to the same
extent as it is under Thai law. In cases where the destination country has inadequate
standards, the company will take care to ensure that the transfer of personal data
complies with the law and will take such measures to protect personal data as it deems
necessary and appropriate in accordance with confidentiality standards, such as
entering into a confidentiality agreement with the recipient of the data in such country.
In the case where the recipient is a company within the same group of
businesses/operations, the Company may choose to implement a policy for the
protection of personal data that has been reviewed and certified by the competent
authority under the relevant law and will implement the transfer of personal data to a
company within the same group of businesses/operations located abroad in accordance
with such personal data protection policy instead of complying with the law.

7. Personal Data Retention

The Company may retain personal data for as long as necessary to fulfill the purposes
of processing the personal data of the data subject as specified above. However, the
Company will retain personal data for not more than 10 years from the date of your last
relationship or contact with the Company, or for such period as is necessary to fulfill the
relevant purposes of this policy, which may require further retention after that if required
or permitted by law.

The Company will take appropriate steps to delete or destroy personal data or render it
unidentifiable when it is no longer necessary or when the retention period for personal
data has expired.

Page 13 of 15
Version 1.1 Dated 1 June 2024




8. Data Security

The Company has implemented and/or selected a personal data storage system with
appropriate mechanisms and techniques and has implemented security measures in
accordance with the Personal Data Protection Act and related laws, including limiting
access to personal data by the Company employees, employees, and agents to prevent
personal data from being used, disclosed, destroyed, or accessed without authorization.

9. Rights of the Data Subject

You have the rights as specified in the Personal Data Protection Act B.E. 2562 as

follows:

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

9.10

Right to request information regarding the existence, nature, and purpose
of the personal data being utilized by the company:

Right to access and request a copy of your personal data, with the
Company having suitable procedures for identity verification before
granting access.

Right to request the correction or alteration of your personal data to ensure
its accuracy, currency, completeness, and prevent misunderstanding.

Right to object to the collection, usage, or disclosure of personal data
concerning you, including the right to object to the processing of personal
data.

Right to request the temporary suspension of the use or disclosure of
personal data concerning you.

Right to request the deletion or destruction of personal data concerning
you or to render personal data unidentifiable.

Right to request disclosure of the source of personal data concerning you
in cases where data is collected or stored without your consent.

Right to withdraw consent previously granted to the company for the
collection, usage, or disclosure of personal data. However, such withdrawal
does not affect the prior collection, usage, or disclosure of personal data
with your consent.

Right to request the company to transfer your personal data in a commonly
used and machine-readable format to another data controller, and to
receive such data.

Right to file a complaint with the Office of the Personal Data Protection
Committee regarding the processing of your personal data by the
company, following the procedures as prescribed by law.
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The Company reserves the right not to comply with requests to exercise data subject
rights as appropriate and to the extent permitted by applicable law.

In addition to the data subject rights specified above, the data subject has the right to file
a complaint about the Company's processing of personal data with the panel of experts
in accordance with the procedures prescribed in the Personal Data Protection Act as
permitted by law and regulations. The Company may have the right to charge a
reasonable fee for processing requests to exercise the rights above.

10. Changes to this Policy

The Company reserves the right to modify, supplement, amend, revise, or change this
Policy in the future under the requirements of the law. If there is a material change to
this Policy, the Company will notify the data subject of the modification, supplement,
amendment, revision, or change to this Policy and/or seek consent from the data
subject (if required by law). Any changes will be announced on the company's website
at https://www.Imginsurance.co.th/en

11. Contact Channel

If you have any suggestions or questions regarding the collection, use, and/or disclosure
of your personal data, as well as the exercise of your rights as stipulated in the Personal
Data Protection Act B.E. 2562, you can contact the company through the following
channels.

Personal Data Protection Officer

LMG Insurance Public Company Limited

14t, 15t 17t and 19t Floor, Jasmine City Building, 2 Soi Sukhumvit 23,
Sukhumvit Road, Klongtoey Nua, Wattana, Bangkok 10110

E-mail: thdpo@Imginsurance.co.th Telephone: 0 2639 3992
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