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Personal information collection notification (Privacy Notice)

(For customers and potential customers)

As per the activities conducted by LMG Insurance Public Company Limited ("the Company"),
involving the collection, usage, and disclosure (collectively referred to as "Processing") of
your personal data in compliance with the Personal Data Protection Act B.E. 2562, the
Company hereby informs you of the types of personal data it collects, uses, or discloses, the
purposes of processing your data, the duration of data retention, your legal rights regarding
personal data, and the entities you may contact concerning your personal data, as the
following details.

1. Definitions
“Personal Data” refers to information relating to an individual that enables the direct or
indirect identification of such person, but excluding data concerning deceased persons
in particular.

"Data subject" refers to individuals who are the owners of personal data which the
company collects, uses, or discloses, including but not limited to customers,
shareholders, business partners, service providers, employees, and other stakeholders
of the company.

"Sensitive Data" refers to information as specified in Section 26 of the Personal Data
Protection Act B.E. 2562 and its subsequent amendments in accordance with periodic
changes in laws, regulations, and other enforceable rules, including personal data
concerning racial or ethnic origin, political opinions, religious or philosophical beliefs,
sexual behaviors, criminal records, health data, disabilities, trade union membership,
genetic data, biometric data, or any other data impacting the data subject in a similar
manner.

"Processing" refers to any operation or set of operations performed on personal data,
whether by automated means or not, including but not limited to the collection,
recording, organization, structuring, storage, adaptation or alteration, retrieval,
consultation, use, disclosure (by transmission, transfer, dissemination, or making
available in any other way), alignment, combination, blocking, or restriction, erasure, or
destruction.

"The Personal Data Protection Act" refers to the Personal Data Protection Act B.E. 2562,
including subordinate legislation, regulations, or guidelines authorized by the Personal
Data Protection Act for enforcement purposes, as well as periodic amendments and
other laws related to the protection of personal data issued by other regulatory bodies
in Thailand.

2. Procedure of Collecting and Receiving Personal Data
2.1 The Company collects and receives your personal information through the
following channels:
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(A) Personal data provided directly to the company by you: You may provide
personal data directly to the company. This often occurs when you contact the
company through various channels to inquire, fill out online forms,
communicate via telephone, or submit documents to apply for services,
participate in activities, request information, receive marketing
communications, or provide feedback/comments to the Company.

(B) Personal data collected by the Company from you automatically: The company
may collect certain technical data regarding devices, activities, and browsing
patterns automatically from you. This includes browsing history and usage
data of your website activities through the use of cookies and similar
technologies.

(C) Personal data received by the company from third parties: The company may
receive your personal data from third parties on an occasional basis. These
third parties may include agents, representatives, brokers, banks, service
providers, government agencies, contractual partners, and licensed or legally
authorized professionals who have the right to disclose your information to
the company.

2.2 When collecting your personal data, you will be informed of various details as
specified in the Privacy Notice. This includes, but is not limited to, the legal basis
for collecting, using, and/or disclosing personal data under lawful purposes, or in
cases where data protection laws require consent from you. The company will
explicitly seek your consent to process your personal data.

3. Basic for Data Processing

The Company is required to collect, use, and disclose your personal information based
on the legal grounds, including but not limited to: fulfilling contractual obligations,
processing requests from the data subject prior to entering into a contract, complying
with legal obligations, or when necessary for legal interests or vital interests. In some
circumstances, failure to provide such information may result in the company being
unable to provide services or fulfill requested actions, or may impede the convenience
of service provision. However, in certain situations, the company may rely on consent as
a legal basis for processing data in order to provide services to you.

4. The Information Collected by the Company
The company will collect, use, and disclose your personal information directly obtained
from the operations of the Company or through sales/service channels of the company,
when feasible under the terms and conditions or as required by law, taking into account
your relationship status with the company. Such information includes, but is not limited
to, the following categories of data:

4.1 Personal data: such as name, surname, age, date of birth, marital status, national
identification number, passport number,

4.2 Contact information: such as residential address, workplace address, telephone
number, email, LINE ID,
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4.3 Financial information: such as savings account number, credit card number, debit
card number, credit history,

4.4 Transaction information: such as payment transactions, service requests,

4.5 Tool or device information, such as IP address, MAC address, Cookie ID,

4.6 Asset information: such as vehicle registration number,

4.7 Insurance Contract Information: such as claim records,

4.8 Website Usage Information,

4.9 Sensitive Personal Data: such as health records,

4.10 Other information: such as audio, still picture, motion picture, and any other
information considered the Personal Data under the Personal Data Protection
Act.

The personal information as specified above, including sensitive personal information,
constitutes data that the Company is obligated to collect, process, and evaluate for
insurance underwriting, insurance contract initiation, contract fulfillment, related service
provision, as well as for assessing and compensating claims, and arranging insurance
coverage for the benefit of providing protection under insurance contracts or for legal
compliance. If you do not consent or provide the aforementioned personal information,
the Company will be unable to proceed with contract initiation, contract fulfillment, or
necessary legal procedures.

5. Purposes of Personal Data Collection, Use, and/or Disclosure
The personal data collected by the Company will be used for the following purposes:

5.1 Marketing and promotion of the Company's products/services, including those of
affiliated companies ("our group companies") or business partners, and managing,
supporting, maintaining, administering, and conducting operations related to such
products/services, including policy and account management via your mobile
phone and the internet,

5.2Processing and evaluating insurance applications, insurance claims, and
continuous insurance service provision,

5.3 Processing requests for payment and direct debit approval, including assessing
your financial needs,

5.4 Managing, reviewing, and analyzing claims, operations, and/or any actions
undertaken by you, directly opposing parties, or any other relevant parties related
to you, and exercising the company's rights as stipulated, especially within the
insurance policy terms, including but not limited to entitlements to receive
benefits,

5.5 Collecting statistics or for accounting purposes,

5.6 Complying with legal disclosure requirements, regulations, or guidelines in the
country or internationally applicable to the company, its parent company, and its
group of companies ("Liberty Mutual Group of Companies"),

5.7 Compliance with legal requests or orders from courts and regulatory authorities,
including but not limited to the Securities and Exchange Commission, insurance
regulators, accounting auditors, Personal Data Protection Committee, Anti-Money

Page 11 of 15
Version 1.1 Dated 1 June 2024




Laundering Office (AMLO), governmental agencies, and organizations or
businesses associated with governments that have jurisdiction over the Liberty
Mutual group of companies,

5.8 Granting authorization to assignees (whether already transferred or proposed for
transfer) to assess transactions related to assigned tasks,

5.9 Conducting identity verification and/or credit analysis and/or debt tracking,

5.10 Conducting medical or health-related referencing for insurance products,

5.11 Managing information technology and conducting business operations,

5.12 Maintaining the cybersecurity of the Company’s information technology.

5.13 Detection and investigation of illegal activities including fraud, money
laundering, or financing of terrorism, whether such detection and investigation
are related to your application or insurance policy with the Company or not,

5.14 Compliance with legal obligations, regulations, and other ethical duties,
including responding to requests from governmental and government-related
agencies (including foreign governmental and government-related agencies) or
assisting in law enforcement investigations by the police or government or other
regulatory authorities in Thailand or elsewhere,

5.15 Tracking and assessing compliance with company policies and standards, and
those of the Liberty Mutual Group of Companies,

5.16 Achieving other legitimate business objectives such as conducting surveys,
insurance research and analysis, including analyzing customer bases and
personal data to analyze behavioral patterns and preferences, developing new
products, improving our services, analyzing usage trends, user engagement,
planning and conducting business transactions (including joint ventures and
business sales), and for other legitimate business purposes as permitted by law,

5.17 Initiating, exercising, or defending legal rights of members of the Liberty Mutual
Group of Companies,

5.18 Assisting financial institutions associated with you and/or products/services
you have with the company, including aiding assignees or mortgagees (whether
already assigned or proposed for assignment) in assessing transactions related
to the assignment/mortgage for purposes related to such assignment/mortgage,

5.19 Facilitating service providers engaged by the company to carry out activities
related to the above purposes, whether it be providing services related to internal
company operations or directly related to you,

Providing services to external individuals and other services related to the
company's business operations,

5.20 Providing services to external individuals and other services related to the
company's business operations,

5.21 Other purposes directly related to any of the above points,

5.22 Any other purposes not specified in this Privacy Policy, for which if the company
were to process such personal data, it would proceed in accordance with the
Personal Data Protection Act and, if necessary, the company may seek additional
consent from you.
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6. Disclosure of Personal Data
The Company may need to submit your personal information to third parties as follows:

6.1 Our Liberty Mutual Group of Companies,

6.2 Our Liberty Mutual Group of Companies or other companies which operate the
business in connection with insurance or reinsurance or insurance intermediary,

6.3 Our service providers: External service providers,

6.4 Other third parties,

6.5 Credit Reference Agencies,

6.6 Any individual under the company's obligation to disclose information under any
law binding on the company or any affiliated companies for purposes under
regulations, directives, or guidelines issued by governmental agencies, regulatory
bodies, or any other agencies that the company or affiliated companies are
obliged to comply with,

6.7 Any individual whom the court orders the company to disclose personal
information to, pursuant to the court's jurisdiction over the case,

6.8 Individuals appointed by the company, whether already appointed or proposed for
appointment, from the Liberty Mutual Group of Companies or assignees of the
Liberty Mutual Group of Companies, in relation to policyholders,

6.9 The data center of the Liberty Mutual Group of Companies or Liberty Mutual
Group of Companies in the United States,

6.10 Service Providers of risk assessment data for the purpose of customer status
checks or anti-money laundering screening,

6.11 Other financial institutions, trade organizations, or nonprofit organizations that
the company manages business references or other preparations for marketing
communications, in cases where the company has obtained consent from the
data owner,

6.12 Service Providers of personal marketing and insurance intermediaries for
marketing communications, in cases where the company has obtained consent
from the data owner,

6.13 Provide services to buyers or bidders for the company's business operations,

6.14 Provide services to organizations involved in maintaining, auditing, and
developing business process systems and infrastructure, including testing or
upgrading our computer systems,

6.15 Provide to your representatives, including your legal advisors,

6.16 Disclose to other individuals to whom you have provided consent for the
Company to disclose personal information,

6.17 Disclose to other licensed service providers of other companies to provide
services to you for the aforementioned purposes of using personal data,

6.18 Disclose to the Office of the Insurance Commission (OIC) for the benefit of
regulating and promoting the insurance business in accordance with the laws
concerning the Insurance Commission and the laws concerning insurance against
loss. For more details, refer to the OIC's Personal Data Protection Policy
(https://www.oic.or.th),
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https://www.oic.or.th/

6.19 As the Company believes necessary or appropriate: to comply with legal
processes in response to requests from government agencies and governments,
including other country government agencies and governments where you reside,
to enforce our terms and conditions, protect our operations, protect us, privacy,
security, or property, or yours or others', to detect and prevent fraud, and to enable
us to remedy existing situations or limit damages that the Company may need to
retain.

7. Storage Period of Personal Data
The company will retain your personal data for as long as necessary while you are a
customer or have a relationship with the company, or for the duration necessary to
achieve the purposes outlined in this policy. It may be necessary to continue storing it
thereafter if required or permitted by law, such as retaining it according to anti-money
laundering laws or for evidentiary purposes in case of potential disputes within the
statutory limitation period, not exceeding 10 years.

Furthermore, the company will delete or destroy personal data, or render it unidentifiable,
when it is no longer necessary or at the end of the aforementioned period.

8. Data Transfer to Foreign Countries
The company may transfer personal data to individuals or organizations located in
foreign countries when necessary. The company will conduct such transfers in
accordance with the legal criteria prescribed by law.

9. Rights of the Data Subject
You have the rights as specified in the Personal Data Protection Act B.E. 2562 as
follows:

9.1 Right to request information regarding the existence, nature, and purpose of the
personal data being utilized by the company:

9.2 Right to access and request a copy of your personal data, with the Company
having suitable procedures for identity verification before granting access.

9.3 Right to request the correction or alteration of your personal data to ensure its
accuracy, currency, completeness, and prevent misunderstanding.

9.4 Right to object to the collection, usage, or disclosure of personal data concerning
you, including the right to object to the processing of personal data.

9.5Right to request the temporary suspension of the use or disclosure of personal
data concerning you.

9.6 Right to request the deletion or destruction of personal data concerning you or to
render personal data unidentifiable.

9.7 Right to request disclosure of the source of personal data concerning you in
cases where data is collected or stored without your consent.
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9.8 Right to withdraw consent previously granted to the company for the collection,
usage, or disclosure of personal data. However, such withdrawal does not affect
the prior collection, usage, or disclosure of personal data with your consent.

9.9 Right to request the company to transfer your personal data in a commonly used
and machine-readable format to another data controller, and to receive such data.

9.10 Right to file a complaint with the Office of the Personal Data Protection
Committee regarding the processing of your personal data by the company,
following the procedures as prescribed by law.

10.Personal Information Security
The Company has established and/or selected personal data storage systems equipped
with appropriate mechanisms and techniques, along with security measures in
compliance with laws governing personal data protection and related regulations.
Additionally, access to your personal data by employees, staff, and representatives of
the Company is restricted to prevent unauthorized use, disclosure, destruction, or
access to your personal data.

11.Contact Channel
If you have any suggestions or questions regarding the collection, use, and/or disclosure
of your personal data, as well as the exercise of your rights as stipulated in the Personal
Data Protection Act B.E. 2562, you can contact the company through the following
channels.

Personal Data Protection Officer

LMG Insurance Public Company Limited

14t, 15t 17t and 19t Floor, Jasmine City Building, 2 Soi Sukhumvit 23,
Sukhumvit Road, Klongtoey Nua, Wattana, Bangkok 10110

E-mail: thdpo@Imginsurance.co.th Telephone: 0 2639 3992

1. The company reserves the right to change this privacy notice without prior notice
to you. The latest updated version will be posted on the website
https://www.Imginsurance.co.th/en along with the date of modification, which
you can always check for yourself. The company will not individually notify you of
such modifications.at any time. The company will not separately notify you of
such modifications.

2. For more information about the privacy policy, please visit
https://www.Imginsurance.co.th/privacy-policy
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